
IT Services for
Manufacturing Firms

Manufacturing companies face unique 
challenges that go beyond the typical office 
environment. These include 24/7 production, 
stringent security and safety requirements, 
managing multiple locations, materials 
tracking, and resource planning. Therefore, 
having a well-managed IT infrastructure  
is crucial. 

At Systems Integration Inc. (SII), our seasoned 
IT professionals integrate seamlessly with 
your team. We assist from the initial stages 
of IT infrastructure strategy and budgeting 
to the implementation and management 
of advanced network, security, and cloud 
solutions. We offer comprehensive IT-managed 
services to manufacturing organizations in 
Connecticut, Massachusetts, and Rhode  
Island, ensuring smooth operations and  
100% uptime. 

In addition to our IT-managed services, 
security, and cloud-based solutions, we also 
support your manufacturing organization 
software or cloud needs with support  
and planning assistance for: 

• Materials Requirements Planning (MRP) 
• Enterprise Resource Planning (ERP) 

Cloud Solutions 
• Scalable and secure cloud services tailored  

to your manufacturing needs. 
• Robust disaster recovery solutions to ensure 

business continuity. 
• Automated data backup services to protect  

critical information. 
• Integration of on-premises and cloud resources  

for flexibility and scalability.  

Security Solutions 
• Comprehensive security measures to protect  

your data and operations. 
• Advanced threat detection and response  

to mitigate risks. 
• Ensure compliance with industry standards  

and regulations. 
• Implement strict access control measures  

to safeguard sensitive data. 

Support Services
• Continuous remote monitoring to detect  

and resolve issues proactively. 
• On-site support for critical issues that require 

immediate attention. 
• User training sessions for staff to maximize  

the use of IT resources.  

IT Network Management 
• Efficient management of your IT network  

to optimize performance and reliability. 
• Regular network performance assessments  

and optimizations. 
• Timely upgrades to keep your network  

infrastructure up-to-date. 
• Coordination with your third-party vendors  

to streamline IT operations.



Benefits of Using  
SII’s Services 

Consistent Processes: 
• Implementing standardized processes across 

all locations ensures that every part of your 
organization operates harmoniously. This is 
particularly crucial in emergencies, as it allows 
for a coordinated and efficient response, 
minimizing downtime and ensuring  
a rapid return to normal operations. 

• Consistent processes help maintain high-
quality standards across all operations, 
reducing errors and improving  
overall efficiency. 

Flexibility & Scalability 
• As your organization grows, we can quickly  

and seamlessly integrate new technologies 
and applications without disrupting your 
existing operations. This flexibility allows you  
to adapt to market changes and business 
needs efficiently. 

• We help you stay ahead of the competition  
by rapidly adopting innovative solutions  
that enhance your productivity and  
operational efficiency. 

Predictable IT Spending
• With predictable IT costs, you can plan your 

budget more effectively, avoiding unexpected 
expenses. This financial predictability helps you 
make informed business decisions and allocate 
resources more efficiently. 

• Managed services often provide cost savings 
compared to maintaining an in-house IT team, 
as you only pay for the services you need. 

Experienced Team 
• Our team of seasoned IT professionals brings a 

wealth of knowledge and experience, ensuring 
your IT infrastructure is managed effectively. 
From strategy creation to implementation 
and ongoing management, we provide 
comprehensive support tailored to your 
business needs. 

Collaboration 
• By becoming an extension of your team,  

we work closely with you to understand your 
goals and challenges, providing personalized 
solutions that drive your business forward. 

• These benefits collectively ensure that 
your manufacturing organization operates 
smoothly, efficiently, and securely, allowing  
you to focus on your core business activities. 

Our team is ready to ensure that your manufacturing firm’s systems 
and applications are always up-to-date with the latest features and 
security patches to make your team as efficient and productive as 
possible, while maintaining your operations. To learn more or request 
a consultation, reach out to us at 860-513-0100, info@sys-int.com,  
or sys-int.com


